
AGE-SPECIFIC MODULES  

• Adolescent Growth & Development * 

• Child Growth & Development  

• Working with Infants  

CLIENT CARE MODULES  

• Recognizing & Reporting Abnormal 
Observations * 

• Understanding Abuse * 

• Activities of Daily Living * 

• Activity for the Elderly * 

• The Normal Aging Process * 

• Communicating with Clients with 
Alzheimer's * 

• The Role of Animals in Healing  

• Beyond the Bathtub (Bathing 
Alternatives)  

• Bathing Tips * 

• Caring for Bedbound Clients  

• The Care Planning Process * 

• Recognizing & Managing Catastrophic 
Reactions * 

• Caring for Clients During Chemo * 

• Helping Clients who have Chronic Pain* 

• Client-Centered Care * 

• Complimentary & Alternative Medicine  

• Cooking for Your Clients * 

• A CPR Update * 

• Understanding Commonly Prescribed 
Diets  

• Maintaining Your Clients' Dignity  

• Dressing & Grooming Tips * 

• End of Life Care * 

• Feeding Your Clients * 

• Basic First Aid Tips * 

• Fluid & Electrolytes Made Easy * 

• Food Preparation & Safety * 

• Understanding Healthcare Financing  

• Understanding Hospice  

• Housekeeping Basics * 

• An Overview of the Human Body  

• Understanding Basic Human Needs  

• The Role of Humor in Healing  

• Handling Incontinence of the Bowel & 
Bladder * 

• Instrumental Activities of Daily Living * 

• Intimacy in the Elderly * 

• Working in Kosher Homes  

• Providing Care for LGBT Clients  

• Meal Time Tips  

• Understanding Medical Machines  

• The Basics of Medication 
Administration * 

• Understanding Common Medications * 

• Men's Health Issues  

• Helping Clients with Mental Illness * 

• Helping Clients with Mobility * 

• Performing Mouth Care * 

• Understanding Neglect * 

• Nutrition for the Elderly  

• Basic Nutrition & Hydration * 

• Caring for Clients After Orthopedic 
Surgery * 

• Understanding Ostomies & Ostomy 
Care * 

• Over-the-Counter Medications * 

• The Five Domains of Pain  

• Understanding Pain & the Elderly * 

• Understanding Pain Management * 

• Perineal & Catheter Care * 

• Preventing Pressure Ulcers * 

• Passive & Active Range of Motion * 

• Reducing & Preventing Readmissions * 

• Understanding Restorative Care  

• Supporting Your Client's Self-Esteem  

• What You Should Know About Surgery  

• Using Technology with Seniors * 

• Toileting Tips * 

• Transportation Safety 

• A Vital Signs Update * 

• Women's Health Issues  

• Younger Adults in Long Term Care  

COMMUNICATION SKILLS MODULES 

• Helping New Clients Adjust * 

• Handling Complaints * 

• Understanding Cultural Diversity * 

• Talking About Death * 

• Emotional Losses in the Elderly * 

• Dealing with Family Members * 

• Grieving With & For Your Clients * 

• Medical Terminology & Abbreviations * 

• Working with Non-Compliant Clients * 

• Understanding Pastoral Care  

• Reporting/Documenting Client Care * 

• Special Communication Needs * 

• The Survey Process * 

DISEASE PROCESS MODULES  

• Adult Failure to Thrive (AFTT) * 

• Activities for Clients with Alzheimer's 
Disease * 

• Understanding Alzheimer's Disease * 

• Understanding Arthritis * 

• Understanding Asthma  

• Understanding Autism * 

• Common Autoimmune Diseases  

• Understanding Bleeding Disorders  

• Understanding Blood Sugar * 
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• Brain & Spinal Cord Injuries * 

• Understanding C. Difficile * 

• Understanding Cancer * 

• Common Cardiac Conditions * 

• Understanding Cholesterol  

• Understanding Congestive Heart 
Failure (CHF) * 

• Understanding COPD  

• Understanding CVAs * 

• Understanding Delirium  

• Understanding Dementia * 

• Understanding Depression * 

• Understanding Diabetes * 

• Dealing with Dizziness  

• Understanding Eye Disorders * 

• Understanding Fatigue  

• Understanding Common GI Disorders * 

• All About Headaches  

• Understanding Hearing Disorders * 

• Understanding Heart Attacks * 

• Understanding Hepatitis A & B  

• A Hepatitis C Update  

• Understanding HIV & AIDS  

• Caring for Clients with HIV & AIDS  

• Understanding Hypertension * 

• Understanding Intellectual Disabilities  

• Understanding Kidney Disease  

• Understanding MRSA  

• Understanding Multiple Sclerosis  

• Common Musculoskeletal Conditions  

• Understanding Norovirus  

• Nutrition for Diabetic Clients  

• Understanding Obesity  

• Parkinson's Disease * 

• Pertussis in the Elderly  

• Understanding Common Phobias  

• Understanding Pneumonia * 

• Post-Traumatic Stress Disorder * 

• Common Respiratory Conditions * 

• Understanding Schizophrenia  

• Understanding Seizures * 

• Understanding Sepsis  

• Understanding Shingles  

• Common Skin Conditions, A to Z  

• Understanding Sleep Disorders  

• The Effects of Smoking  

• Understanding Substance Abuse * 

• Understanding Suicide * 

• A Tuberculosis Update  

• Urinary Tract Infections * 

• Understanding Common Vascular 
Conditions * 

• How Wounds Heal & How You Can 
Help * 

INFECTION CONTROL MODULES  

• All About Bed Bugs * 

• Handling Biomedical Waste * 

• Bloodborne Pathogens * 

• Understanding Drug-Resistant 
Bacteria* 

• Protecting Clients During Flu Season * 

• Handwashing * 

• Infection Control in Home Care * 

• An Infection Control Update * 

• Standard Precautions * 

• Important Vaccines for Older Adults  

PATIENT RIGHTS MODULES  

• Understanding Advanced Directives * 

• Bill of Rights * 

• Maintaining Confidentiality * 

PROFESSIONAL GROWTH MODULES  

• Managing Anger in the Workplace * 

• Being Assertive * 

• Enhancing Attention to Detail  

• Dealing with the Bully at Work * 

• Caring Qualities of a CNA  

• Discover Your Flair for Excellent Care  

• The CNA/Nurse Relationship * 

• CNAs on the Job  

• All About Corporate Compliance * 

• Conflict in the Workplace  

• Providing Cost-Efficient Care * 

• Critical Thinking Skills * 

• Customer Service in Health Care * 

• Dealing with Difficult/Combative 
People * 

• Ethical Dilemmas in Healthcare * 

• Legal Issues for Caregivers * 

• How to Really Love Your Job  

• Being a Preceptor * 

• How to Prioritize Your Work  

• Professional Attitudes & Behaviors  

• Maintaining a Professional Distance * 

• Professionalism & Work Ethic * 

• Quality Improvement * 

• Understanding Religious Diversity  

• Stress Management Skills * 

• Working with a Team  

• Time Management Skills  

• Building Trust & Confidence  

• Personal Wellness * 

SAFETY MODULES  

• Using Assistive Devices * 

• Taking Care of Your Back * 

• Chemical Hazards in the Workplace * 

• Safe Environments for Dementia & 
Alzheimer's * 

• Disaster Planning * 

• Understanding Domestic Violence * 

• Helping Prevent Client Elopement * 

• Understanding Fall Risk Factors * 

• Preventing Employee Falls * 

• Fire Prevention & Safety * 

• Home Care Safety Tips * 

• How to Recognize & Report Human 
Trafficking * 

• Mechanical Lift Use & Safety * 

• Preventing Medical Errors * 

• All About OSHA * 

• Oxygen Safety for Caregivers * 

• Understanding Restraints & 
Alternatives * 

• Summer Safety Tips * 

• Personal Safety in the Workplace * 

• Winter Safety Tips * 

• Client Safety Tips * 

• Sexual Harassment * 

• Performing Safe Transfers * 

• Violence in the Workplace  
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