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Developing Top-Notch CNAs, One Inservice at a Time

A Patient Rights Module:

Maintaining Confidentiality

LOTTI GETS IT ALL WRONG!

Mindy, a nursing assistant, cares for Lotti, a 79 year old woman who suffers from
severe arthritis.

While providing care for Lotti one day, the supervising nurse stops by todo a
routine assessment. Just before she leaves, Mindy asks the nurse for some
information about another client named Phil who she is going to see next.

The nurse and Mindy step into the hallway. They assume no one can hear their
conversation as they discuss Phil's condition.

When the nurse and the Aide leave, Lotti calls the Pastor at the church that both
she and Phil attend. She tells the Pastor that Phil is near death and that he should
come for a visit right away. She doesn't tell the Pastor how she got this critical
piece of information.

When the Pastor arrives, he offers his condolences to Phil's wife . .. who
immediately becomes alarmed and confused.

It turns out that Phil is not near death. In fact his condition is improving. Lotti
heard enough of the conversation to identify the client, but got the details
all wrong.

The source of information was traced back to the conversation between Mindy
and the Nurse. Mindy and the nurse were written up and later fined $250 each for
HIPAA violations.

While Mindy and the nurse did not know Lotti could hear them, the hallway is
never a secure place to exchange confidential information
about clients. They could have avoided the situation
entirely by having the conversation in a private room,
behind a closed door.

Keep reading to learn everything you need to know
about maintaining your clients’ confidentiality.
You’ll learn what to do and what not to do.
And, you’ll learn all about the laws and
consequences that are in place to
protect clients.






